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SIDE EVENT DESCRIPTION FORM 2.

10™ WORLD WATER FORUM

This Session Description 2 is for the specified program of the side event. Please complete this
form no later than 22nd of April 2024.

*The session description 1 (online form) is separately requested for the session coordinators to deliver a
concise session outline with the contact info and the logistical requests.

Session Code and Title:

SE4: SECOND LIFE OF WATER: Three Decades of Improvement Lessons, Indah Water Konsortium's
Journey Towards Sustainable Sewerage Services in Malaysia.

Side Event Coordinators (Name, Position, Organization, email, mobile number):

Session coordinator and moderator:
Coordinator: Noor Siti Sara Nazli, Executive, ASTRICE, Indah Water Konsortium Sdn. Bhd.,
noorzn@pop.iwk.com.my, +60122892532

Moderator: Ahmad Fahame Yusoff, Manager, ASTRICE, Indah Water Konsortium Sdn. Bhd.,
fahamey®@pop.iwk.com.my; +601110575413

Session Description including objectives and expected outcomes (500 words maximum):

The session will describe a comprehensive exploration of IWK’s journey towards sustainable sewerage
services, innovation initiaves, policy evolution, and community engagement to address pressing
environmental and public health challenges. This presentation delves into the multifaceted approach
adopted by IWK, encompassing technological advancements, regulatory frameworks, and stakeholder
collaborations, towards a resilient and eco-friendly sewerage infrastructure.

The objectives are to trace, uncover, examine and assess the Malaysia's sewerage policies and regulatory
frameworks to facilitate the sewerage operations, the technologies employed in Malaysia wastewater
treatment plant,water reclaimation initiatives, public awareness on sustainable sewerage initiatives,
challenges and opportunities of IWK’s journey towards enviromental sustainability of sewerage services.

As for the expected outcomes, the sharing session is to offer a compelling account of Malaysia's quest for
environmental sustainability and public health protection through the transformation of its sewerage
services. Through the platform, it is also expected for the audience to gain valuable insights into the
policies, technologies, and partnerships driving IWK’s efforts to build a greener, healthier, and more
resilient nation.

IWK will also make use of the platform to highlight its experience in sharing knowledge as the mentor
through the on-going capacity building project under EU WOP UN Habitat with Perumda PALD Banjarmasin,
Indonesia as the beneficiary partner.
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Detailed Session plan :

*F/M indicates Female or Male

ESTIMATED TIMING | ITEM DESCRIPTION / ROLE SPEAKERS SPEAKERS STATUS (OK OR TBC)
60 minutes Presentation and knowledge | Mr Narendran Maniam | TBC - Subjected to Ministry
sharing: - Chief Executive and Organization Board of
Officer (CEO) Directors.
e Malaysia's water and
wastewater industry or
landscape - the
evolution in terms of Mr Azuan Ahmad
policies, regulations, Zahdi - General
etc. as well as to Manager Corporate
represent the regulators Planning Department
and stakeholders as the | |ndah water
key factor. Konsortium.
e IWK’s sustainability
strategy, achievements
and targets with various
phases of priorities from
operational readiness to
operational excellence
and engaging in a
sustainable services
throughout the years.
30 minutes Sharing of IWK on-going Ir Deris Kusdinar - OK.
project with EU WOP UN Manager (Technical)
Habitat and WOP4R ADB on Perumda PALD
capacity building framework | Banjarmasin,
applied to the project with Indonesia.
testimonial from current
beneficiary partner.

Additional information




